
Z Protect-Prestige
Because life could lead you anywhere, you need protection everywhere



Successful executives and entrepreneurs embrace 
change and belong to a global marketplace. 
We are all citizens of somewhere, but our concept 
of home is increasingly fluid and borderless.

Wherever you come from, there’s a chance that your 
career will take you to many other places before you 
return. You might eventually settle somewhere you 
have not even thought of. Life may lead you in many 
directions, but we can help ensure that your financial 
planning is not all over the place.

Z Protect-Prestige is a highly flexible and portable term 
life protection plan, designed for individuals such as 
affluent and mobile high achievers. This is a solution that 
will keep pace with your changing lifestyle, location, and 
financial circumstances. It provides valuable protection 
for you and your dependents against the loss of a 
breadwinner’s income and it can also be used to hedge 
against risks associated with a present or future business 
venture of your own.
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The benefits of this flexible 
plan include:

Financial security for
your dependents

The premature loss of a breadwinner 
can have a devastating effect on those 
left behind. In the event of death or 
terminal illness, the basic plan will pay 
out a cash benefit to your dependents 
to help secure their financial future.

Portable multi-currency              
protection solution

For obvious reasons, it is important that 
your insurance benefits are paid out in 
the same currency as your financial 
obligations. Although you may live in 
Singapore right now, life could lead you 
to other places in the future. This plan 
allows you to pay your premiums and 
receive benefits in any of six global 
currencies: AUD, EUR, HKD, GBP, SGD,
or USD. 

Flexible coverage that adapts               
to life changes – guaranteed!
 
Your family and business circumstances 
may change over time. Likewise, your 
financial obligations and the needs of 
your dependents will change. Within 
three months of the event of marriage, 
or the birth or adoption of a child, you can 
exercise the Guaranteed Insurability* 
option to enhance your basic benefit sum 
assured without underwriting. You can 
take advantage of this guaranteed 
upgrade option multiple times.

A lifetime of benefits

Build a legacy with continuous  
coverage up to age 100
 
As we get older, it becomes more difficult 
to get covered under a life insurance 
policy. That is why it is important to start 
when you are young and healthy. Not 
many term life insurance policies in the 
market offer coverage beyond age 80. 
Starting from a minimum policy term of 
just five years, you can select a term that 
best suits your protection needs, right 
up to age 100. In addition to offering 
valuable protection during the life of 
your spouse and children, this could 
be a suitable option for those who are 
considering to leave a legacy for the 
next generation.
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Premium flexibility tailored to
your needs
 
As your family gets older, or as you 
accumulate wealth during your later
years, you may no longer need the 
same amount of insurance protection. 
This plan offers you the opportunity 
to decrease the amount of benefits 
payable and reduce your premium 
payments accordingly, subject to the 
minimum level of benefits offered by 
the plan.

Support for your business venture
 
Policies are issued on the life of an 
individual, but may also be owned by a 
legal entity or trust. This means that the 
cash benefits payable under the plan can 
offer valuable protection for your 
business venture. The premature death of 
a key executive, for example, could have a 
significant impact on the immediate 
future of a business. Lenders frequently 
ask for insurance of this type to protect 
their investment or credit line. 

An added advantage of this plan is 
that, for policies taken out to cover a 
business loan, you have a Guaranteed 
Insurability* option to enhance the basic 
benefit sum assured within three months 
of increasing your business loan for the 
purpose of acquiring or expanding a 
business entity, or extending or altering 
the business premises. 

Find out more about Z Protect-Prestige.
Contact your financial professional today.
6534 8988 | answers@zurich.com
zurich.com.sg
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Get protected against further risks by 
attaching optional riders to your basic 
plan when you first sign up, or at any 
policy anniversary. These options 
offer you further flexibility to adapt 
or enhance your coverage in line with 
your changing circumstances. It is also 
a lower cost alternative to buying 
multiple insurance policies.

Accelerated Disability Benefit

Becoming disabled due to a serious 
accident or an illness can mean hardship 
for both you and your loved ones. Not 
only there is a loss of income, but these 
events often result in hefty medical bills 
on top of your monthly expenses. The 
Accelerated Disability Benefit will 
help relieve some of this burden, as it 
will accelerate payment of the basic sum 
assured in the event that you become 
totally and permanently disabled.*

Enhanced protection options

Waiver of Premium Benefit

The events described above could lead to 
a temporary or permanent loss of income, 
which could put significant pressure on 
your household finances. Supplement your 
basic plan with the Waiver of Premium 
rider, so that you can concentrate on 
recovery without worrying about premium 
payments and continue to stay protected. 
In the event that you are diagnosed with 
a critical illness, or suffer from total and 
permanent disability, this rider will waive 
all future premium payments* for the 
covered benefits on your policy. 

Critical Illness Benefits

Surviving a life-threatening illness like 
cancer, stroke or heart attack is more 
common nowadays, thanks to advances 
in medical science. But when a critical 
illness strikes, it will definitely slow you 
down for a while and you may need to 
take an extended unpaid leave of absence 
from work. The most effective treatments 
can also be very costly. 

In the event of diagnosis of any of 38 
different critical illnesses, the Accelerated 
Critical Illness rider will pay out up to 
100% of the basic sum assured. This 
cash sum can be used towards the cost 
of medical treatments, to replace lost 
income, or for any other while you 
focus on getting better. 

Enhance your critical illness coverage for 
extra peace of mind by attaching the 
Additional Critical Illness rider – it will 
pay out a further cash benefit, over and 
above the basic sum assured to help you 
cope financially.

* The precise terms and conditions of the product
and supplementary benefits are specified in the
general conditions and special conditions respectively.
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A life story

Mr Anderson, a 28 year old non-smoker, signs up for 
Z Protect-Prestige. He enhances his overall level of protection
as his family and career circumstances change over time. 

Like to know more? 
Contact your financial professional today.
6534 8988 | answers@zurich.com
zurich.com.sg

Age 28, Single 

Signs up for Z Protect-Prestige 
with riders  

Basic coverage SGD800k  
+ ACI SGD200k  
+ ADB SGD200k  
+ WP

Age 32, Marriage

Increases basic plan coverage
to SGD1m �  

Guaranteed Insurability option,
no underwriting required  

Age 35, 1st child born

Boosts protection coverage by
increasing sum assured for his
basic plan and riders

Basic coverage SGD2m �
ACI SGD1m �
ADB SGD1m
+ WP

Age 40, Appointed as CEO
Relocated to Hong Kong
  
Conversion of policy currency 
from SGD to HKD  

No charges by Zurich for 
currency conversion,
no underwriting required  

Age 45, Suffers heart attack
Takes 18 months off work

Zurich pays out for the critical illness
ACI payout  SGD1m
 (in HKD) 

Continues to enjoy protection for 
Basic coverage SGD1m
ADB SGD1m
(all in HKD equivalent)

WP activated, no further
premiums payable

Age 54, Passes away

Zurich pays out equivalent of
SGD1m (in HKD) for Death

Legend

ACI Accelerated Critical Illness Benefit
ADB Accelerated Disability Benefit
WP Waiver of Premium Benefit 

Total Z Protect-Prestige payout = SGD2,000,000 + Waiver of Premium 
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Can I downgrade my cover
and premium?

Yes. At any policy anniversary during 
the policy term, you may reduce the 
sum assured or cancel any attached 
riders subject to the minimum benefits 
under the policy. 

Can I add additional benefits to cover 
critical illness or disability?

Yes. Critical Illness Benefit can be 
added either as an accelerated benefit 
or as an additional benefit. To cover 
disability, Accelerated Disability Benefit 
can be added.

Can I choose to have both
Critical Illness and Accelerated 
Disability Benefit? 

Yes. You can attach both of these 
riders when you first sign up for the 
basic plan. Alternatively, you can 
choose to add on these benefits
at any policy anniversary.

What is meant by accelerated benefit? 

It means that the Accelerated Critical 
Illness Benefit or Accelerated Disability 
Benefit will be paid as an advanced 
payment of the basic benefit sum 
assured. In the event that you make
a claim for either of these benefits,
the basic benefit sum assured payable 
will be reduced by the amount of 
previous accelerated benefit payouts.  

Can I change my mind and cancel the 
policy after I’ve purchased it? 

Yes. You may cancel the plan by 
writing to us within 14 days from the 
date you initially receive your policy 
(including the general conditions) and 
receive a refund of your premiums
paid without interest (less any medical 
expenses incurred in considering you 
application). The 14 day free-look 
period will start seven days after
we have posted the policy to you. 

How do I get more information
about Z Protect-Prestige and
other products? 

Please visit zurich.com.sg 
You can also contact us via:

Customer  6534 8988
hotline:        Mondays to Fridays
  9.00am to 5.30pm

Email: answers@zurich.com
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How can I pay my premium? 

Flexible premium payment options
are offered on a monthly, quarterly, 
semi-annual, or annual basis. The first 
premium can be paid by cheque or 
credit card. The first premium refers to 
the first monthly premium, the first  
quarterly premium, the first half-yearly 
premium or the first yearly premium. 
Renewal premium payments can be 
paid by cheque or via GIRO. If you 
leave Singapore, you may pay your 
premiums by credit card. 

Is my premium guaranteed to stay
the same? 

Yes. After policy inception, your 
premiums for the basic plan are 
guaranteed to remain level throughout 
the policy term. If you choose to 
increase the basic benefit sum assured 
at a later date, the premium will rise 
accordingly. However, premiums for 
the Critical Illness riders and the Waiver 
of Premium rider may be reviewed 
from time to time, depending on a 
variety of factors. You will be given 30 
days notice before the new premiums 
are charged. Please refer to the 
respective supplementary benefit 
special conditions. 

Do I need to undergo a medical 
examination to upgrade my policy? 

You may take advantage of the 
Guaranteed Insurability option to 
increase the sum assured on your basic 
plan without undergoing a further 
medical examination. This option must 
be exercised within three months of 
the following events: marriage; birth or 
adoption of a child; and for the 
purpose of business acquisition, 
expansion, buying/altering/expanding 
business premises, where the business 
loan is increased. For all other increases 
of sum assured outside of this option, 
your application may be subject to 
medical underwriting. 

What is the maximum I can increase 
my basic benefit sum assured by after 
my policy has started?

Under the Guaranteed Insurability 
option, the increase per event is limited 
to 25% of the basic benefit sum 
assured or SGD250,000 (or the 
equivalent in the selected Policy 
currency) whichever is lower, and the 
total of all increases under this option 
must not exceed 100% of basic benefit 
sum assured or SGD500,000 (or the 
equivalent in the selected Policy 
currency), whichever is lower. Outside 
of this option, any increase is subject
to approval and/or underwriting.

FAQs
We try to describe our products as simply and transparently as possible.
The answers below addresses some of the most common questions asked.
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A global financial leader
 
Zurich is the world’s largest Swiss 
insurance-based financial services 
provider^ with a strong credit rating of 
AA-/stable^^. Over the decades, Zurich 
has established a reputation as a 
financially strong and stable company 
and remains one of the leading insurance 
companies in the world today. In 2013, 
Zurich was also ranked 123rd in 
Fortune’s Global 500 list. 

Zurich Concierge – a cut above the rest
 
For our Prestige and Priority customers, 
Zurich offers a range of value-added 
concierge services. These services include 
dedicated email accounts for you to make 
medical appointments, in-clinic chaperone 
services and courier services for medical 
reports, limousine services to take you 
to and from medical appointments, and 
designated private waiting rooms for 
your comfort and convenience.
 

Simple claims process

Zurich pays out when you need it most, 
and we take pride in our ability to pay 
claims in an efficient and fuss-free 
manner. We are dedicated to making 
your claims process quick and simple. 
Should the unexpected happen, you will 
be well taken care of and this peace of 
mind is our simple promise to you.

Stay confident with Zurich
 
Over 140 years of Swiss heritage has 
earned us a reputation as a dependable 
and precise source of protection. Zurich 
employs nearly 55,000 people to serve 
customers in 170 countries.
 
Easy access to us
 
As a Zurich customer, you never need to 
worry about losing touch with us. We are 
always available to assist you via email, 
our website, a dedicated customer hotline 
and even through our Business Centre 
which is situated at the heart of the 
business district for your convenience. 

Why choose Zurich? Zurich Insurance.
For those who
truly love.
From a new born child to a new car, from peace of mind 
to the prospect of a long and happy retirement – when 
you truly love something – or someone – you want to 
protect it in the best possible way, with the protection 
that only Zurich can provide.

Zurich’s heritage has been about helping customers 
understand and protect themselves from risk and 
since 1872, we have been applying our expertise
and experience so that you can have the very best 
protection for the things you value. This is our mission 
and the timeless idea behind our brand and it is also
the authentic truth that has been and always will be
at the heart of the Zurich brand.

Zurich in Singapore
Being part of Zurich Insurance Group, Zurich in Singapore 
offers a wide range of insurance offerings ranging from 
flexible general insurance products tailored for the needs 
of commercial and corporate clients, to a comprehensive 
suite of life insurance, investment, savings and protection 
solutions for individual and corporate consumers. 
Our presence in Singapore dates back to 2006.

^ Ranked 75th by Forbes Global 2000 Leading Companies, May 2013

14 15
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) Zurich Life Insurance (Singapore) Pte. Ltd.

Registered Office: Singapore Land Tower #29-05,
50 Raffles Place, Singapore 048623
Registered in Singapore: No. 201027348R
Tel: +65 6240 6088   Fax: +65 6534 4594   www.zurich.com.sg

Zurich Life Insurance (Singapore) Pte. Ltd. is part of the Zurich Insurance Group
which has a representation in more than 170 countries.

Zurich Life Singapore is a business name of Zurich Life Insurance (Singapore) Pte. Ltd. 

Buying a life insurance policy is a long-term commitment. An early termination of the policy usually involves high costs and the 
surrender value payable may be less than the total premiums paid. This is not a contract of insurance. The precise terms and 
conditions of the policy are specified in the general conditions. 

Buying life insurance products that are not suitable for you may impact your ability to finance your future insurance needs. 
A product summary is available and may be obtained from Zurich Life Insurance (Singapore) Pte. Ltd. and the participating 
distributors’ offices. 

You should read the product summary before deciding whether to purchase the policy. 

The above is for your information only and does not have any regard to your specific investment objectives, financial situation 
and any of your particular needs. You may wish to seek advice from an adviser before making a commitment to purchase the 
product. In the event that you choose not to seek advice from an adviser, you should consider whether the product in question 
is suitable for you. 

Zurich Life Insurance (Singapore) Pte. Ltd. is licensed by Monetary Authority of Singapore to conduct life insurance business in 
Singapore, is a Member of the Life Insurance Association of Singapore, and a Member of the Singapore Financial Dispute 
Resolution Scheme. 

This information is correct as of 9 February 2015 and may be subject to change.
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